
Reggio Children Cancellation Policy 
The professional development activity may be cancelled if the health situation in Italy, or 
in the foreign country of origin of the purchasing participant(s), requires it due to 
government measures or regional provisions. To this end, Reggio Children S.r.l. will be 
responsible for promptly informing all participants of such a possibility, proposing an 
alternative date to be agreed upon with the participant(s) within one year of the date 
initially arranged.

Reggio Children is not responsible for further costs deriving from any changes or 
cancellations of the program in the above-mentioned cases or from any quarantines that 
oblige participants to extend their stay.

In the event of a participant’s proven and documented positive Covid test result or in the 
event of isolation of a participant’s cohabiting family member found up to the day of the 
start of the professional development program, the participant is entitled to withdraw 
from the professional development program and receive a full refund. The participant 
will have to cover travel, board and accommodation costs at their own expense with an 
appropriate travel cancellation insurance policy. 

A participant who tests positive for Covid-19 after the start of the professional 
development activity will not be entitled to any refund of professional development fees 
already paid. The participant will also be responsible for any additional travel, board, 
accommodation and hospital costs.

Travel Insurance
It is recommended that participants have an appropriate travel insurance policy in the 
event of cancellation and/or modification of travel, board and accommodation.

Accident and Medical Insurance
It is recommended that participants have individual insurance coverage for the 
following:
- Accidents of any type that may occur during the Initiative. (Reggio Children S.r.l. will 
provide for the participants an insurance for damages caused to people or things inside 
the municipal institutions)
- Medical/hospital and/or hospitalization expenses for any additional days spent in Italy, 

in the event of any general health problems and/or any health emergencies that may 
arise.


